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Abstract: The present study explores information format preferences of students and teachers of 
Engineering Colleges of Punjab.  400 questionnaires were distributed among students and 
teachers of 20 engineering colleges who are using the libraries of these institutions/colleges. 
100% response was received from library users. Majority of users visit library daily for borrowing 
purpose. Most of users (47.75%) seek information for course related study. Maximum users are 
satisfied with library system. Majority of users (50%) prefer both format i.e. print and e-print. 
Google is most popular search engine among users. 
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1. Introduction:  
In present environment of information explosion, libraries are playing a significant role by meeting the 
information needs of users.  Information format is also playing an important role in fulfilling academic needs of 
students, teachers and other users.  On the part of the library professionals, it has become essential to attract 
maximum information seekers towards library to exploit its resources and services.  Libraries organize 
information literacy programmes to keep the users abreast with existing and newly added library resources and 
services to fulfill their needs effectively.  
2. Objectives of the Study 
Following are objectives of the study:- 
i) To find out preferred format for reading 
ii) To identify purpose of visit to library 
iii) To study the use of different types of electronic resources  
iv) To explore satisfaction level of users with print and e-print resources 
       v)        To identify purpose of information seeking 
      vi)        To examine characteristics that effect choice of e-format over print  
     vii)       To trace out users’ choice of e-print resources over print 
3. Scope of the study: 
The study is limited to the students and teachers of following engineering colleges of Punjab:- 
1. Beant Colleges of Engg. & Tech. Gurudaspur (1995) : BCETG 
2. Adesh Institute of Engg. & Tech. Faridkot (1997) : AIETF 
3. Baba Banda Singh Bahadur Engg. College, Fetehgarh Sahib(1993): BBECF 
4. Bhai Gurudas Institute of Engg. & Tech. Sangrur (2002) : BGIES 
5. Bhai Maha Singh College of Engg. Muktsar (2002) : BMCEM 
6. Chandigarh College of Engg. & Tech. Landran Mohali (2002) : CCETM 
7. Giani Zail Singh College of Engg. & Tech. Bathinda (1995) : GZCEB 
8. Shaheed Bhagat Singh College of Engg.& Tech. Firozpur (1995) : SBCEF    
9. Malout Institute of Management & Inf. Tech. Malout (1998) : MIMTM 
10.  Guru Nanak Dev. Engg. College  Ludhiana (1956) : GDECL 
11.  DAV Institute of Engg. & Tech.  Jallandhar (2001) : DIETJ 
12.  Guru Teg Bahadur Khalsa Instt. of Engg. & Tech. Malout (1997) : GTIEM 
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13.  Indo-Global College of Engg. Abhipur, Mohali (2003) : IGCEM 
14.  Institute of Engg. & Tech. Bhaddal, Ropar (1999) : IETBR 
15.  Lala Lajpat Rai Institute of Engg. & Tech. ,Moga (1999) : LLIEM 
16.  Rayat Inst. of Engg. & Tech. VPO Rail Majra, Nawanshahar : RIETN 
17.  Shaheed Udham Singh College of Engg. & Tech. Tangori, Mohali (1997) :    SUCEM  
18.  Swami Vivekananda Inst. of Engg. & Tech, Ram Nagar, Patiala (2004):  SVIEP  
19.  University College of Engg. Patiala (2003) : UNCEP 
20.  Yadwindra College of Engg. Talwandi Sabo (1998) : YWCET 
4. Research Methodology: 
Survey method was used to conduct the study . Data was collected by employing questionnaires.  400 
questionnaires were distributed among the students and teachers of 20 engineering colleges.  All the 
students responded.  Data was analyzed and interpreted through statistical method  
5. Data Analysis and Interpretation: 
Data collected has been analyzed and interpreted through tables shown below:- 
Table 1: Population sample and number of respondents 
 
  
 
 
 
 
 
 
Table 1 shows that 400 teachers and  students were chosen as sample for carrying out the study.  All users 
responded.   All responses were found valid for study. 
 
Table 2: Frequency of Visit to Library 
Sr.  
No. 
Frequency No. of 
Respondents 
Percentage 
1. Daily 200 50% 
2. Twice a week 100 25% 
3. Weekly 40 10% 
4. Fortnightly 60 15% 
5. Monthly -- -- 
 Total 400 100% 
 
  Table 2 depicts that 200 (50%) respondents visit library daily followed by 100 (25%) twice a week, 40(10%) 
weekly, 60(15%) fortnightly.  
 
Table 3 : Purpose of visiting Library 
 
Sr. 
No. 
Purpose No. of  
respondents  
Percentage 
1. Borrowing of reading material 160 40% 
2. Consultation of print document 100 25% 
3. Consultation of e-resources 80 20% 
5. Internet browsing 60 15% 
 Total 400 100% 
 
  Table 3 shows that 40% respondents visit library for lending purpose, followed by 25% for consulting  print 
document ,20% for e-resources and 15% for internet browsing.  
 
 
 
 
 
Sr. 
No. 
Category of 
Respondents  
Population 
sample 
No. of  
respondents  
Percentage 
1. Teachers 100 100 100% 
2. PG students 100 100 100% 
3. UG students 200 200 100% 
 Total 400 400 100% 
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Table 4 : Purpose for seeking information 
Sr. 
No. 
Purpose No. of  
respondents  
Percentage 
1. Course related study  191 47.75% 
2. To Write articles 32 8% 
3. To solve practical problems 12 3% 
4.  Career Development  165 41.25% 
 Total 400 100% 
 
   Table 4 highlights that maximum respondents(47.75%) seek information for course related study followed by 
career development (41.25%) writing article(8%) and Practical problems(3%). 
 
Table 5 : Users’satisfaction 
 
Category of Services Satisfactory Fair Un satisfactory Total  
1.Library services 140  
35% 
100 
25% 
160 
40% 
400 
100% 
2.Periodical 
 
220   
55% 
80 
20% 
100 
25% 
400 
100% 
3.Bibliographical 
 
100 
25% 
80 
20% 
220 
55% 
400 
100% 
CD-ROM services 
 
140 
35% 
80 
20% 
180 
45% 
400 
100% 
5.Photocopying services 
 
240 
60% 
100 
25% 
60 
15% 
400 
100% 
6.Internet services 240 
60% 
120 
30% 
40 
10% 
400 
100% 
7.OPAC services 120 
30% 
160 
40% 
120 
30% 
400 
100% 
8.Reference services 160 
40% 
140 
35% 
100 
25% 
400 
100% 
 42.50% 
1360 
26.87% 
860 
30.63% 
980 
100% 
3200 
 
   The above table shows the users satisfaction.  Majority of users are more satisfied with photocopying service 
(60%) and internet service (60%). Maximum users are not satisfied with library services like bibliographic 
service ,CD-ROM service, OPAC service and reference service respectively. 
 
                                 Table6   :Satisfaction with Library system 
Sr. 
No. 
Facilities  No. of respondents Total  
Satisfied Un-satisfied 
1. Opening hours 355 45 400 
2. Study environment 225 175 400 
3. Collection of Books and journals 265 135 400 
4. Issue and Return system 315 85 400 
5. Arrangement of  reading materials 320 80 400 
6. Online literature search 345 55 400 
 
Table 6 depicts that most of the respondents are satisfied with opening hours, collection , study environment of 
library, arrangement of reading material, and issue and return system.  
 
Table7: Preferred format for reading 
Format No. of respondents Percentage 
1.Print 120 30% 
2. Electronic 80 20% 
3. Both 200 50% 
Total 400 100% 
 The above table shows that 50% of the respondents have a preference of both print and electronic 
media. Second preference is print media (30%). Least preference is electronic media (20%). 
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Table8: Characteristics that effect choice of e-format over print 
 
Characteristics No. of 
respondents  
Percentage 
1. Convenience 341 85.25% 
2. Timeliness 255 63.75% 
3. Interconnectivity 210 52.50% 
4. Animation of graphic 215 53.75% 
5. Remote access 200 50% 
6. Multi user access 310 77.5% 
7. Currency of information 317 79.25% 
8. Available from Desk top 328 82% 
9. Faster access 343 85.75% 
 The above table shows the characteristics that effect the choice of e-format over print. Faster access is 
on the top (85.75%). The other choices are convenience (85.25%) remote access (50%), timeliness (63.75%) 
and  Multiuser access (77.5%). 
 
                           Table9: Choice of e-print format over print format 
Characteristics No. of Respondents  Percentage 
1. Ability to browse 322 80.5% 
2. Portability 391 97.75% 
3. Physical comfort 343 85.75% 
4. Familiarity with format  309 77.25% 
 The above table shows that the respondents have given priority to portability (97.75%). The other 
preference is physical comfort (85.75%), ability to browse 80.5% and familiarity with format (77.25%). 
                                         Table10: Other Influential factor of e-print 
Category of 
Respondents  
 
 
Cost Dependability Full 
text 
Speed Subject 
Relevancy 
Timeliness 
 
Total 
 
faculty 
 
12% 
12 
10.71% 
13% 
13 
12.75% 
24% 
24 
53.33% 
38% 
38 
42.22% 
8% 
8 
22.86% 
5% 
5 
31.25% 
100% 
 
P.G. students 
 
40% 
40 
35.71% 
20% 
20 
19.61% 
12% 
12 
26.67% 
20% 
20 
22.22% 
6% 
6 
17.14% 
2% 
2 
12.5% 
100 
U.G. students 
 
 
30.00% 
60 
53.57% 
34.5% 
69 
67.64% 
4.50% 
9 
20% 
16% 
32 
35.56% 
10.50% 
21 
60% 
4.50% 
9 
56.25% 
200 
Total 
 
 
28% 
112 
25.5% 
102 
11.25% 
45 
22.5% 
90 
8.75% 
35 
4% 
16 
100% 
400 
 The above table shows that U.G. students are more influenced by high cost (53.57%), more 
dependability (67.64%), subject relevancy (60%) and timeliness (56.25%) .  Teachers are more influenced by 
full text (53.33%)and speed(42.22%) 
Table11: Information seeking through ICT based resource (Internet) 
Name of search 
engine 
No. of 
Respondents 
Percentage 
1.Google            240 60% 
2.Yahoo             80 20% 
3.Infoseek              25 6.25% 
4.Lycas              - - 
5.Altavista              15 3.75% 
6.MSN               40 10% 
7.Ask.Com                  -   - 
Total              400 100% 
The above table shows the use of various search engines/media. Google is most used  search engine followed by 
Yahoo (20%). Users give third preference to MSN(10%), Info seek (6.25%) and Altavista(3.75%).   
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6. Findings and Conclusion: 
     Following are findings of the study:- 
i) Maximum (i.e.50%) users visits library daily 
ii) Majority of users visits library for borrowing purpose  
iii) Most of the users seeks information for course related study 
iv) Majority of users are satisfied with library system  
v) Most of users are satisfied with  internet and  photocopy services. 
vi) Majority of users are unsatisfied with bibliographic  and CD-ROM services 
vii) Most of the users are  not satisfied with  overall library services 
viii) Maximum users (97.75) prefer  e-print format due to portability 
ix) Majority of users are influenced by cost of e-print 
x) Maximum users(50%) prefer both format i.e.print and e-print 
xi) Most of the users preferred e-format due to  faster access and convenient in use 
xii)     Google is most popular search engine among users 
 
Conclusion: 
It has been observed that most of the users are satisfied with library system. But overall library services are 
underutilized. E-print resources are gaining popularity due to convenient access, timeliness, multi user access 
and portability etc. Libraries should explore the ways for enhancing services to users.  
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